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1. Start right away - the app comes 
fully prepared with checklists, 
detail lists, pricing tables, clauses, 
texts and more…

2. You put formalities first - register-
ing meters, acceptance of keys, 
documents, all this and more is 
supported by practical confirma-
tion forms.

3. At move-in you can go in to 
great detail, full description of all 
elements and components.

4. Perform specific area evaluations 
regarding condition, conformity 
and usability.

5. At move-out quickly yet 
accurately note issues, evaluate 
the condition, take pictures & 
make sketches.

Discover the Rental Inspector
Let’s be honest, are you still using pen & paper, or working with oversimplified checklists? 
We know you are looking for a change, a way to improve your work while saving precious time.

Chapps makes full use of the many features the tablet has to offer.

Steps to a 
better workflow:



6. Easily set costs, budgets, and 
responsibilities thanks to our 
pricing tables.

7. Instantly create work-orders, 
along with details and actions 
that need to be taken by either 
landlord or tenant.

8. Our interactive summary feature 
supports an efficient way of 
mediating settlements between 
tenant and landlord. Making this 
process go much more smoothly.

9. Automatically generate reports. 
These handy reports include the 
notation of issues/remarks along with 
pictures, sketches all delivered to you 
in a structured way. Of course, it’s 
completely customizable.

10. Easily sign reports straight onto 
the tablet. Once completed 
simply click send and all reports 
are sent to both landlord and 
the tenant as a handy pdf 
report.

Stop improvising 
and install the 
app today!

11. Post-process in the Rental 
Manager. When post-processing 
you can take into account the 
remarks of both tenant and 
landlord.



Chapps, 
change the 

way you work!

We make sure you create 
fast, accurate and 
professional inspection 
reports!



The Rental Manager 
The Rental Inspector is fully supported by the Rental Manager, a cloud-based online back-office.  

• The Rental Manager is needed if you want to do some post-processing. For instance: regenerate a 
report, handle remarks, create an addendum. 

• It’s also a practical tool for creating, distributing and the follow-up of inspections & inspectors. You 
can also consult inspection documents and data.

• Thanks to our extended API, this data can be integrated into your back-office.

• With the Rental Manager you can fully customize the app. It’s about more than your corporate 
style: it’s about texts, clauses, creating specific checklists, editing detailing lists, contractor lists, 
pricing tables and much more.
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T�����: K���� L������
L�������: NYPM
E������� ��: J���� C������
E������� ��: 05/06/2019

C��������������

Structure
Solid

Material
Solid Wood

Finish
None

Colour
White

E��������� : G���

E��������� : G���

C��������������

Type
Floor Heating

Model
Built into the Floor

Number
4

E��������� : G���

C��������������

Brand
Abus

E��������� : G���

Issue Type Damage

Action
To repair

Urgency
On job list

E��������� : G���
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A detailed Move-out inspection of the property situated at 18 6th Avenue, New York 10001 was executed on

6/5/2019.
The inspection was done by Julie Colback for NYPM

The parties, tenant and landlord, mutually agree to have the state of the property described and evaluated

with all respective parties, or their representatives, present, in order to record in which state the tenant needs

to return the property back to the owner at the end of the lease. An exception is made for damages caused by

normal wear and tear or force majeure.  

This inspection report is to be attached to the written lease.  

Unless otherwise stated:  

- No investigation is made into what is present inside the walls, floors or ceilings. The condition of the floors

under carpeting is not investigated and no investigation/analysis of the soil is made.  

- There is no investigation into the basic construction of the property or into its stability.  

If certain defects or claims of constructive nature might be mentioned, this is done only by way of information

and without any prejudice of either party. Such observations are also never intended to be complete. 

- The verticality of walls and the levelness of floors are not checked.  

- Normal gaps between frames and windows or doors are not registered. No mention is made of open miter

joints on door or window fixtures, nor are normal transitions between different building materials registered.  

- The inspection does not cover the correct functioning of various equipment, such as: electricity, plumbing,

ventilation, drains, heating, pipes, ducts, wells, drains, TV, telephone, intercom, video intercom, central

vacuum, electric household appliances in the kitchen, etc.  

- The mentioned equipment and appliances are assumed to be in a normal state of good use. The tenant is

responsible for maintenance of the appliances. In case of a defect, they will have to be repaired or replaced, if

necessary, at the expense of the tenant, unless the lease states otherwise.  

- The leased property is free from rising or penetrating moisture, dampness and condensation.  

- Everything mentioned in the inspection is property of the landlord.  

 
If no damage is mentioned in the inspection report, it is automatically assumed by the parties that what is

described is undamaged and unsoiled, in good condition, and that all co-leased devices and mechanisms

located in the rented property are functioning properly.  

 
The property will be considered in good rental condition, except otherwise indicated in the inspection report.  

 
The parties are advised to request an additional check if major works are carried out or if additional elements

require an adjustment to the inspection report.  

 
CONVENTION on terminologies  

 
-Explanation of the evaluation:  

 
o New : the element is new  

o Very good : the element is in very good condition  

o Good : the element is in good condition  

o Mediocre : the element shows signs of usage or wear or is in moderate condition  

o Bad: the element is in poor condition  

 
When observing a problem, the following actions may be described:  

 
o to repair: refers to a system or element that is missing, not working properly or is damaged and which

requires action to ensure it functions accurately and reliably, or which needs to be restored to its original state 

o to replace: the element needs to be replaced  

o to settle: the damages must be paid for or settled otherwise  

o on job list: the matter requires action  

o suggestion: the note is merely formulated as a suggestion. These recommendations may deal with matters

which the concerned party should check, which should be repaired or replaced, or which might cause problems

in the future  

o for the record: the issue needs no immediate attention, but is noted to be complete.
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A detailed Move-out inspection of the property situated at 18 6th Avenue, New York 10001 was executed on

6/5/2019.
The inspection was done by Julie Colback for NYPM

The parties, tenant and landlord, mutually agree to have the state of the property described and evaluated

with all respective parties, or their representatives, present, in order to record in which state the tenant needs

to return the property back to the owner at the end of the lease. An exception is made for damages caused by

normal wear and tear or force majeure.  

This inspection report is to be attached to the written lease.  

Unless otherwise stated:  

- No investigation is made into what is present inside the walls, floors or ceilings. The condition of the floors

under carpeting is not investigated and no investigation/analysis of the soil is made.  

- There is no investigation into the basic construction of the property or into its stability.  

If certain defects or claims of constructive nature might be mentioned, this is done only by way of information

and without any prejudice of either party. Such observations are also never intended to be complete. 

- The verticality of walls and the levelness of floors are not checked.  

- Normal gaps between frames and windows or doors are not registered. No mention is made of open miter

joints on door or window fixtures, nor are normal transitions between different building materials registered.  

- The inspection does not cover the correct functioning of various equipment, such as: electricity, plumbing,

ventilation, drains, heating, pipes, ducts, wells, drains, TV, telephone, intercom, video intercom, central

vacuum, electric household appliances in the kitchen, etc.  

- The mentioned equipment and appliances are assumed to be in a normal state of good use. The tenant is

responsible for maintenance of the appliances. In case of a defect, they will have to be repaired or replaced, if

necessary, at the expense of the tenant, unless the lease states otherwise.  

- The leased property is free from rising or penetrating moisture, dampness and condensation.  

- Everything mentioned in the inspection is property of the landlord.  

 
If no damage is mentioned in the inspection report, it is automatically assumed by the parties that what is

described is undamaged and unsoiled, in good condition, and that all co-leased devices and mechanisms

located in the rented property are functioning properly.  

 
The property will be considered in good rental condition, except otherwise indicated in the inspection report.  

 
The parties are advised to request an additional check if major works are carried out or if additional elements

require an adjustment to the inspection report.  

 
CONVENTION on terminologies  

 
-Explanation of the evaluation:  

 
o New : the element is new  

o Very good : the element is in very good condition  

o Good : the element is in good condition  

o Mediocre : the element shows signs of usage or wear or is in moderate condition  

o Bad: the element is in poor condition  

 
When observing a problem, the following actions may be described:  

 
o to repair: refers to a system or element that is missing, not working properly or is damaged and which

requires action to ensure it functions accurately and reliably, or which needs to be restored to its original state 

o to replace: the element needs to be replaced  

o to settle: the damages must be paid for or settled otherwise  

o on job list: the matter requires action  

o suggestion: the note is merely formulated as a suggestion. These recommendations may deal with matters

which the concerned party should check, which should be repaired or replaced, or which might cause problems

in the future  

o for the record: the issue needs no immediate attention, but is noted to be complete.
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E��������� : M�������

Issue Type Damage
Action To repair
Urgency On job list
Cost $15.00

Responsible Tenant
Comments Fracture/Cracked

E��������� : G���

C��������������
Type Pendant Fixture
Number 4

E��������� : G���

C��������������
Type Led Lamp
Number 2

E��������� : G���

G������ C��������
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3. 1. 2. L����� R���
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A detailed Move-out inspection of the property situated at 18 6th Avenue, New York 10001 was executed on
6/5/2019.
The inspection was done by Julie Colback for NYPM

The parties, tenant and landlord, mutually agree to have the state of the property described and evaluated
with all respective parties, or their representatives, present, in order to record in which state the tenant needs
to return the property back to the owner at the end of the lease. An exception is made for damages caused by
normal wear and tear or force majeure.  
This inspection report is to be attached to the written lease.  
Unless otherwise stated:  
- No investigation is made into what is present inside the walls, floors or ceilings. The condition of the floors
under carpeting is not investigated and no investigation/analysis of the soil is made.  
- There is no investigation into the basic construction of the property or into its stability.  
If certain defects or claims of constructive nature might be mentioned, this is done only by way of information
and without any prejudice of either party. Such observations are also never intended to be complete. 
- The verticality of walls and the levelness of floors are not checked.  
- Normal gaps between frames and windows or doors are not registered. No mention is made of open miter
joints on door or window fixtures, nor are normal transitions between different building materials registered.  
- The inspection does not cover the correct functioning of various equipment, such as: electricity, plumbing,
ventilation, drains, heating, pipes, ducts, wells, drains, TV, telephone, intercom, video intercom, central
vacuum, electric household appliances in the kitchen, etc.  
- The mentioned equipment and appliances are assumed to be in a normal state of good use. The tenant is
responsible for maintenance of the appliances. In case of a defect, they will have to be repaired or replaced, if
necessary, at the expense of the tenant, unless the lease states otherwise.  
- The leased property is free from rising or penetrating moisture, dampness and condensation.  
- Everything mentioned in the inspection is property of the landlord.  
 
If no damage is mentioned in the inspection report, it is automatically assumed by the parties that what is
described is undamaged and unsoiled, in good condition, and that all co-leased devices and mechanisms
located in the rented property are functioning properly.  
 
The property will be considered in good rental condition, except otherwise indicated in the inspection report.  
 
The parties are advised to request an additional check if major works are carried out or if additional elements
require an adjustment to the inspection report.  
 
CONVENTION on terminologies  
 
-Explanation of the evaluation:  
 
o New : the element is new  
o Very good : the element is in very good condition  
o Good : the element is in good condition  
o Mediocre : the element shows signs of usage or wear or is in moderate condition  
o Bad: the element is in poor condition  
 
When observing a problem, the following actions may be described:  
 
o to repair: refers to a system or element that is missing, not working properly or is damaged and which
requires action to ensure it functions accurately and reliably, or which needs to be restored to its original state 
o to replace: the element needs to be replaced  
o to settle: the damages must be paid for or settled otherwise  
o on job list: the matter requires action  
o suggestion: the note is merely formulated as a suggestion. These recommendations may deal with matters
which the concerned party should check, which should be repaired or replaced, or which might cause problems
in the future  
o for the record: the issue needs no immediate attention, but is noted to be complete.
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A detailed Move-out inspection of the property situated at 18 6th Avenue, New York 10001 was executed on
6/5/2019.
The inspection was done by Julie Colback for NYPM

The parties, tenant and landlord, mutually agree to have the state of the property described and evaluated
with all respective parties, or their representatives, present, in order to record in which state the tenant needs
to return the property back to the owner at the end of the lease. An exception is made for damages caused by
normal wear and tear or force majeure.  
This inspection report is to be attached to the written lease.  
Unless otherwise stated:  
- No investigation is made into what is present inside the walls, floors or ceilings. The condition of the floors
under carpeting is not investigated and no investigation/analysis of the soil is made.  
- There is no investigation into the basic construction of the property or into its stability.  
If certain defects or claims of constructive nature might be mentioned, this is done only by way of information
and without any prejudice of either party. Such observations are also never intended to be complete. 
- The verticality of walls and the levelness of floors are not checked.  
- Normal gaps between frames and windows or doors are not registered. No mention is made of open miter
joints on door or window fixtures, nor are normal transitions between different building materials registered.  
- The inspection does not cover the correct functioning of various equipment, such as: electricity, plumbing,
ventilation, drains, heating, pipes, ducts, wells, drains, TV, telephone, intercom, video intercom, central
vacuum, electric household appliances in the kitchen, etc.  
- The mentioned equipment and appliances are assumed to be in a normal state of good use. The tenant is
responsible for maintenance of the appliances. In case of a defect, they will have to be repaired or replaced, if
necessary, at the expense of the tenant, unless the lease states otherwise.  
- The leased property is free from rising or penetrating moisture, dampness and condensation.  
- Everything mentioned in the inspection is property of the landlord.  
 
If no damage is mentioned in the inspection report, it is automatically assumed by the parties that what is
described is undamaged and unsoiled, in good condition, and that all co-leased devices and mechanisms
located in the rented property are functioning properly.  
 
The property will be considered in good rental condition, except otherwise indicated in the inspection report.  
 
The parties are advised to request an additional check if major works are carried out or if additional elements
require an adjustment to the inspection report.  
 
CONVENTION on terminologies  
 
-Explanation of the evaluation:  
 
o New : the element is new  
o Very good : the element is in very good condition  
o Good : the element is in good condition  
o Mediocre : the element shows signs of usage or wear or is in moderate condition  
o Bad: the element is in poor condition  
 
When observing a problem, the following actions may be described:  
 
o to repair: refers to a system or element that is missing, not working properly or is damaged and which
requires action to ensure it functions accurately and reliably, or which needs to be restored to its original state 
o to replace: the element needs to be replaced  
o to settle: the damages must be paid for or settled otherwise  
o on job list: the matter requires action  
o suggestion: the note is merely formulated as a suggestion. These recommendations may deal with matters
which the concerned party should check, which should be repaired or replaced, or which might cause problems
in the future  
o for the record: the issue needs no immediate attention, but is noted to be complete.
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7. A�������� & S���������  
The parties agree that: 
- During this inspection all spaces and elements of the rented property and everything in the property belonging to

the landlord have been properly inspected and the correct state was noted. The report only mentions the elements

that have been evaluated or for which issues have been noted. In addition, the report can show all described

elements and spaces. 
- The inspection has been done in detail with both parties, or their representatives, present and is adequately

documented without any additional conditions, other than those mentioned in the report.  

- All described distances, angles, dimensions and proportions were estimated in the best possible way. 

- The above findings and observations have been established in all sincerity and impartiality, neutrality and

truthfulness, and subject to all rights and without any prejudice of the executor. The executor cannot be held liable

for known, unknown or hidden defects. 

- The document “State Report” is made in as many copies as there are parties. 

- The tenant moving in agrees that costs for the possible purchase of goods from the tenant moving out are on

his/her own account. Unless otherwise agreed upon, at the end of the lease, the property or goods belonging to the

tenant have to be removed at the tenant’s own cost and risk.

C������
Within 15 days after the reception of the reports both parties can formulate remarks. These should be sent

by registered mail to the executor of the inspection, with a copy to all parties.

The cost of this inspection is entirely payable by the landlord.

The cost of this inspection is payable by the tenant and the landlord, who will both pay their half,

respectively.This inspection is performed and managed digitally. All pictures are digital, part of the report and can be

used as evidence.The reports for this inspection will be sent to all parties after settlement of the invoice.

S���������
Tenant
Kitty Loycgen

Signature

LandlordNYPM

Signature

Executor Julie Colback

Signature

Executed on: 05/06/2019

I��������� ������M���-���
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A detailed Move-out inspection of the property situated at 18 6th Avenue, New York 10001 was executed on

6/5/2019.The inspection was done by Julie Colback for NYPM

The parties, tenant and landlord, mutually agree to have the state of the property described and evaluated

with all respective parties, or their representatives, present, in order to record in which state the tenant needs

to return the property back to the owner at the end of the lease. An exception is made for damages caused by

normal wear and tear or force majeure.  

This inspection report is to be attached to the written lease.  

Unless otherwise stated:  
- No investigation is made into what is present inside the walls, floors or ceilings. The condition of the floors

under carpeting is not investigated and no investigation/analysis of the soil is made.  

- There is no investigation into the basic construction of the property or into its stability.  

If certain defects or claims of constructive nature might be mentioned, this is done only by way of information

and without any prejudice of either party. Such observations are also never intended to be complete. 

- The verticality of walls and the levelness of floors are not checked.  

- Normal gaps between frames and windows or doors are not registered. No mention is made of open miter

joints on door or window fixtures, nor are normal transitions between different building materials registered.  

- The inspection does not cover the correct functioning of various equipment, such as: electricity, plumbing,

ventilation, drains, heating, pipes, ducts, wells, drains, TV, telephone, intercom, video intercom, central

vacuum, electric household appliances in the kitchen, etc.  

- The mentioned equipment and appliances are assumed to be in a normal state of good use. The tenant is

responsible for maintenance of the appliances. In case of a defect, they will have to be repaired or replaced, if

necessary, at the expense of the tenant, unless the lease states otherwise.  

- The leased property is free from rising or penetrating moisture, dampness and condensation.  

- Everything mentioned in the inspection is property of the landlord.  

 
If no damage is mentioned in the inspection report, it is automatically assumed by the parties that what is

described is undamaged and unsoiled, in good condition, and that all co-leased devices and mechanisms

located in the rented property are functioning properly.  

 
The property will be considered in good rental condition, except otherwise indicated in the inspection report.  

 
The parties are advised to request an additional check if major works are carried out or if additional elements

require an adjustment to the inspection report.  

 
CONVENTION on terminologies  

 
-Explanation of the evaluation:  

 
o New : the element is new  
o Very good : the element is in very good condition  

o Good : the element is in good condition  

o Mediocre : the element shows signs of usage or wear or is in moderate condition  

o Bad: the element is in poor condition  

 
When observing a problem, the following actions may be described:  

 
o to repair: refers to a system or element that is missing, not working properly or is damaged and which

requires action to ensure it functions accurately and reliably, or which needs to be restored to its original state 

o to replace: the element needs to be replaced  

o to settle: the damages must be paid for or settled otherwise  

o on job list: the matter requires action  

o suggestion: the note is merely formulated as a suggestion. These recommendations may deal with matters

which the concerned party should check, which should be repaired or replaced, or which might cause problems

in the future  o for the record: the issue needs no immediate attention, but is noted to be complete.
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A detailed Move-out inspection of the property situated at 18 6th Avenue, New York 10001 was executed on

6/5/2019.The inspection was done by Julie Colback for NYPM

The parties, tenant and landlord, mutually agree to have the state of the property described and evaluated

with all respective parties, or their representatives, present, in order to record in which state the tenant needs

to return the property back to the owner at the end of the lease. An exception is made for damages caused by

normal wear and tear or force majeure.  

This inspection report is to be attached to the written lease.  

Unless otherwise stated:  
- No investigation is made into what is present inside the walls, floors or ceilings. The condition of the floors

under carpeting is not investigated and no investigation/analysis of the soil is made.  

- There is no investigation into the basic construction of the property or into its stability.  

If certain defects or claims of constructive nature might be mentioned, this is done only by way of information

and without any prejudice of either party. Such observations are also never intended to be complete. 

- The verticality of walls and the levelness of floors are not checked.  

- Normal gaps between frames and windows or doors are not registered. No mention is made of open miter

joints on door or window fixtures, nor are normal transitions between different building materials registered.  

- The inspection does not cover the correct functioning of various equipment, such as: electricity, plumbing,

ventilation, drains, heating, pipes, ducts, wells, drains, TV, telephone, intercom, video intercom, central

vacuum, electric household appliances in the kitchen, etc.  

- The mentioned equipment and appliances are assumed to be in a normal state of good use. The tenant is

responsible for maintenance of the appliances. In case of a defect, they will have to be repaired or replaced, if

necessary, at the expense of the tenant, unless the lease states otherwise.  

- The leased property is free from rising or penetrating moisture, dampness and condensation.  

- Everything mentioned in the inspection is property of the landlord.  

 
If no damage is mentioned in the inspection report, it is automatically assumed by the parties that what is

described is undamaged and unsoiled, in good condition, and that all co-leased devices and mechanisms

located in the rented property are functioning properly.  

 
The property will be considered in good rental condition, except otherwise indicated in the inspection report.  

 
The parties are advised to request an additional check if major works are carried out or if additional elements

require an adjustment to the inspection report.  

 
CONVENTION on terminologies  

 
-Explanation of the evaluation:  

 
o New : the element is new  
o Very good : the element is in very good condition  

o Good : the element is in good condition  

o Mediocre : the element shows signs of usage or wear or is in moderate condition  

o Bad: the element is in poor condition  

 
When observing a problem, the following actions may be described:  

 
o to repair: refers to a system or element that is missing, not working properly or is damaged and which

requires action to ensure it functions accurately and reliably, or which needs to be restored to its original state 

o to replace: the element needs to be replaced  

o to settle: the damages must be paid for or settled otherwise  

o on job list: the matter requires action  

o suggestion: the note is merely formulated as a suggestion. These recommendations may deal with matters

which the concerned party should check, which should be repaired or replaced, or which might cause problems

in the future  o for the record: the issue needs no immediate attention, but is noted to be complete.
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Automatically generate different types of reports
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